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PEGA SYSTEMS
AUTHORIZED PARTNER

A low code, Al powered platform for
connecting workflows and interactions
across the customer lifecycle.

Highly skilled in sophisticated and complex finance oriented
projects, Elad’'s 1200 employees are well trained to improve
end-to-end customer engagement.

Elad Software is a well established company, focused on implementing
Innovative technology solutions in large organizations.

Partnering with Pega systems, we offer a "future proof”, robust solution which is
fully optimized to fast change and competitive landscape.

Ranked by STKI as Tier 1 vendor & No.1 CRM implementor in Israel
Organizational & digital transformation consulting
Top 10 vendors: value-added services markets
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Respond to >>> Make better >>> Get work
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: _ Automated
Simple & Agile customer
service

' Proactive Effective
' Engagement Onboarding

Full Digital
Transformation

L2 PEGA

Exceptionally curated for financial services and fully customized for
large organizations, implementing the Pega system with Elad
Software allows you to build for change.
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Elad Software is a customer engagement powerhouse, delivering unparalleled
solutions across CRM, Data, and Digital channels. With a proven track record of
driving complex projects for leading organizations in industries such as health,
finance, security, technology, and government, Elad Software is the go-to choice for
companies seeking cutting-edge solutions.

Our accomplished team of highly experienced architects, implementers, and
full-stack developers leverage the latest technologies to deliver scalable results and
confidently tackle complex projects of any magnitude. Their unwavering commitment

to delivering exceptional results and driving business success is unmatched.

Among our achievements in financial projects:

v Streamline & automate a variety of financial products

v Simplify complex back office procedures

v Merge data, processes and systems from different companies
v/ 360 customer

v/ Hyper personalized customer journey

v/ Rapidly boost efficiency in bank operations

v/ Faster resolution for payment exceptions

Trusted by the Largest Banks, Insurance and Fintech Companies
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For personalized proposals- Contact us: & www.eladsoft.com/en | = sabinalk@elad.co.il
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THE BIG YALUE OF ELAD
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